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FOREWORD
MESSAGE FROM THE
ISNA CANADA PRESIDENT

Assalam Alaykum wa Rahmat Allah wa Barakatuh,
 
Let me take this opportunity to share with you some 
highlights of ISNA Canada services, events, programs 
and activities, with gratitude to Allah Subhanahu wa Ta’ala 
for making it all possible.
 
In 2016, as in every year, ISNA Canada reached out to 
people in need, whether in chronic state of poverty or 
affected by disasters and Syrian refugees, by distributing 
Zakatul Maal and Zakatul Fitr, either directly or through 
well-known relief organizations. Assistance to Syrian 
refugees was provided in the Greater Toronto Area 
(GTA), Ottawa, and Vancouver.
 
The Islamic Centre of Canada (ICC) of ISNA Canada 
has a regularly organized schedule for communities at 
large to come to ICC and raise funds for new centers as 
well as expansion of existing centers, and other projects. 
Some examples from 2016 are the construction of a new 
Islamic Center in Yellowknife, mosques and institutions 
in and around the GTA, schools in Montreal as well as 
for emergency relief work and the ISNA High School’s 
annual umrah pilgrimage.
 
The funeral services provided by ISNA Canada at its 
headquarters include bathing, placing bodies in casket, 
storage, transportation, prayer services for the deceased, 
allocation of burial plots and performance of burial.  In 
2016, 155 funerals were performed. Another key service 
provided by ISNA Canada is the Food Bank serving 
communities in Mississauga, Hamilton, and North York. 
In 2016, the food bank operated on the first Saturday 
of every month from 9 am - 11 am, serving over 7,142 
families consisting of 32,174 individuals, and disbursed 
$352,217 in financial assistance. Also, open from 10 am 
to 1l am was the ICC community kitchen serving over 
5,500 meals to needy families.
 
ISNA Canada organized many special events such as 
breaking of fast during the blessed month of Ramadan 
and Eid celebrations.  The largest event organized 
by ISNA Canada was the Annual Convention held 

at its headquarters, the Islamic Center of Canada in 
Mississauga, during the Victoria Day weekend, May 
20 – 22, 2016.  The theme was Principles of Success: 
Leading with Love and Faith.  Annual Conventions are 
aimed at developing a better understanding of Islam as a 
way of life, as well as socio-cultural activities that enrich 
the community.  The 2016 Convention was attended 
by 1,272 people over the three-day period, addressed 
by many prominent national and international speakers.  
On the socio-cultural side, there were entertainment 
sessions that included story-telling, vocal music, and a 
youth talent show. There was special acknowledgement 
during the gathering to the traditional lands of the 
Mississauga of the New Credit First Nations, that the 
ICC is located on and our responsibility to treat these 
occupied lands with honor and respect.
 
ISNA Canada continued its focus on interfaith initiatives. 
The Canadian tradition of inclusiveness was embraced.   
ISNA Canada also formed an alliance with its Syrian 
Newcomer Orientation Workforce (SNOW) and a multi-
faith organization run by women called ‘Share and Care’ 
to distribute winter blankets to numerous newcomer 
families.
 
The ISNA Halal Certification Services, also known as 
the Halal Certification Agency (HCA) provides services 
to many Canadian & U.S. business sectors such as 
meat slaughter houses, retail meat products, processed 
meat products, non-meat food, pharmaceuticals, 
nutraceuticals, food supplements, grain & pulses, 
chemicals, cosmetics, beverages, dairy including ice 
crème & yogurt, eggs, confectionaries, bakery items, oils, 
packaging, and other non-food products.  At this time, 
HCA is serving 52 clients.
 
ISNA Canada services, events, programs, and activities 
all depend on generosity of donors.  Much of the 
organized fundraising takes place during the month of 
Ramadan and on a few other special occasions. Much 
of the credit for inspiring the community to donate goes 
to Shaykh Abdalla Idris Ali and Shaykh Alaa Elsayed.  
Money is also collected as unsolicited donations in boxes 
at the Center.  Community members deserve special 
words of appreciation for their generosity in helping 
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ISNA Canada to maintain good financial standing in 
2016. A special event in 2016 was the seminar on 
the Muslim Community Response to Radicalization 
Narratives.  Speakers included prominent academics 
and practitioners known for their research and published 
work on this topic.
 
Volunteers in Muslim Patient Services at ISNA Canada 
have been actively making weekly visits to local hospitals 
as an act of Ayadathul Maridh. They are registered at the 
Spiritual Care Department of hospitals as volunteer staff, 
serving halal meals, a musalla (prayer room) for staff, 
visitors, and arranging Friday congregational prayers. 
Brochures on Coping with Sickness, Prayers, Sabr, 
Surgery, Welcoming New Babies, and Attending the 
Dying were also distributed for the benefit of patients.
 
ISNA Canada has been actively engaged in youth 
services and development activities through integration 
of MYNA and ICC youth. MYNA, has continued to engage 
the community through a variety of events geared 
towards girls and boys between the ages of 12-18 since 
its inception in 1985. In 2016, the MYNA Toronto team 
executed 18 initiatives, including 2 shelter runs, parallel 
program sessions at the ISNA Convention, an Islamic 
Character Development retreat, their annual, highly 
anticipated summer camp and more.  Youth at the ICC 
also organized a structured program and delivered a 
variety of activities including study circles, sandwich runs 
for the needy, safe and youth-friendly gatherings called 
Under the Dome, Youth Game Nights, and basketball 
tournaments.
 
In 2016, the Family Events program arranged a variety 
of themed social gatherings including the annual cultural 
potluck showcasing diversity and inclusivity within the 
ISNA community. 
 
ISNA Canada Bylaws Committee completed a draft of 
the proposed bylaws and provided the means for access 
to this draft through a specially established portal where 
members can login.
 
ISNA Canada Strategic Planning Committee (STP) 
with participation of the Administration team completed 

the ISNA Canada Action Plan 2016-2020.  This is a 
significant step forward in both serving the goal of 
enhanced services and capacity building for ISNA 
Canada.
 
The number of employees at ISNA Canada headquarters 
is quite small, less than ten full-time.  One may wonder 
how could ISNA Canada accomplish so much in terms 
of providing services, arranging events and conducting 
programs and activities.  Much of the credit for it goes 
to hundreds of youthful, energetic, and mission inspired 
volunteers.  ISNA Canada is sincerely thankful to them 
and thanks to Allah Subhanahu wa Ta’ala for blessing us 
with success in serving the Muslims in Canada.
 
Let us pray to Allah Subhanahu wa Ta’ala that in 2017, 
and coming years, ISNA Canada will build further 
strength in bringing to community the message of Islam 
as a way of life and serving the Muslim community with 
greater effectiveness, and in line with their expectations 
throughout Canada.
 
Kindly remember me in your du’a asking Allah 
Subhanahu wa Ta’ala to make me seek His pleasure 
above all else in intentions and actions.
 
Sincerely,

Dr. Syed Imtiaz Ahmad
President, ISNA Canada
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Convention & Conferences
Halal Certification Agency

Interfaith
Funeral Service

Graves
ISNA Book Service

Marriages Performed

Service/Program

Classes

Poor & Needy Served

Masjid

Ramadan

Quantity (approx)

Quantity (approx)

Quantity (approx)

Quantity (approx.)

Quantity (approx)

Tafseer
Arabic

Quran Classes
Recreational Activities

Family Events (Attendees)

Food Bank – Families Served
Food Bank – Individuals Served 

Food Bank – Food Items Supplied 
Food Bank – Community Kitchen Meals Served

Disbursed (Food Bank, Zakat, Fitr)

Qiyam Ul Layl
Juma

Eid Prayers

Iftar
Taraweeh

Facility & School, College, University Tours
Volunteers (across all programs)

Matrimonial Mixer
Family Counselling

1,272 ATTENDEES
52 CERTIFIED CLIENTS
150 PARTICIPANTS
155 FUNERALS PERFORMED
103 PLOTS USED
500 (FREE COPIES OF QURANS DISTRIBUTED)
105

50 WEEKS
50 WEEKS
140 YOUTH; 15 ADULTS
1,000 ATTENDEES
4,000 ATTENDEES

7,142
32,174
436,086 LBS.
5,500
$352,217

300-350 PARTICIPANTS
104,000 PARTICIPANTS
15,000 PARTICIPANTS

7,000 INDIVIDUALS SERVED
30,000 PARTICIPANTS

2,100
400
500 PARTICIPANTS
23 COUPLES
71 INDIVIDUALS
27 FAMILIES

A YEAR IN REVIEW: ISNA’S ACCOMPLISHMENTS IN 2016
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HEAD OFFICE ACTIVITIES

ZAKAT AND FITRA

ISNA CANADA CONVENTION

During 2016, ISNA Canada disbursed zakat funds to a number of deserving applicants, including many Syrian 
newcomers.  Zakat funds were also used to provide various supplies for the Food Bank.  Fitra funds collected 
during the blessed month of Ramadan were disbursed through relief organizations and by funding gift 
baskets distributed during Ramadan.

The 42nd ISNA Canada Annual 
Convention was held on May 20 – 22, 
2016 at the ISNA Islamic Centre in 
Mississauga, Ontario.  The theme 
of the convention was, Principles of 
Success: Leading with Love and Faith. 
The convention featured distinguished 
speakers from ISNA-USA and Canada 
including ISNA-USA President, Azhar 
Azeez, Vice-President, Dr. Altaf Husain, 
Secretary General, Hazem Bata, Imam 
Siraj Wahhaj, Dr. Jamal Badawi, Sh. 
Abdalla Idris Ali, and Sh. Alaa Elsayed.  
Special guests included First Nations 
representative Cat Criger and defence 
attorney Dennis Edney.

Special features included a Children’s 
Program, community bazaar, 
entrepreneurial network sessions, 
and interactive trivia games. There 
was special acknowledgement during 
the gathering to the traditional lands 
of the Mississauga of the New Credit 
First Nations, that the ICC is located 
on and our responsibility to treat these 
occupied lands with honor and respect.

During the business session, the 2015 
Annual Report content was presented 
and approved.
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INTERFAITH

ISNA Canada continued its focus on interfaith initiatives and the Canadian tradition of inclusiveness was 
embraced.   ISNA Canada formed an alliance with its Syrian Newcomer Orientation Workforce (SNOW) 
and a multi-faith organization run by women called ‘Share and Care’ to distribute winter blankets to 
numerous newcomer families.

ISNA HALAL CERTIFICATION AGENCY

The ISNA Halal Certification Services was known in the past as the 
Halal Certification Agency (HCA) and was an allied independent 
body.  The transition of HCS into an integrated program of ISNA is 
now completed.  It continues to provide services to many Canadian 
& U.S. business sectors such as meat slaughter houses, retail meat 
products, processed meat products, non-meat processed foods, 
pharmaceuticals, nutraceuticals, food supplements, grain & pulses, 
chemicals, cosmetics, beverages, dairy including ice crème & yogurt, 
eggs, confectionaries, bakery items, oils, packaging, and other non-
food products.  HCS certifies products by manufacturers in Canada 
and the USA.  HCS also provides Halal export certification for a 
growing number of international markets.  Private Label Customers 
of HCA clients may also benefit from the international recognition 
and respect that our Halal certification body receives.  The HCS logo is available in bilingual, English, or French 
formats and is available for HCS certified producers to use in marketing their Halal certified products.
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FUNERAL SERVICE

MUSLIM PATIENT SERVICES

FUNDRAISING

In 2002, a Funeral Committee was established to provide care and assistance to the families in bereavement. 
The service has grown to include ghusl, burial, storage, transportation, hospital care, and prayer services for 
the deceased. The service is largely driven by specialized community volunteers and the need for this service 
has increased with the aging population. The Funeral Committee also provides tours of the funeral facilities 
including demonstrations for ghusl and shrouding of the deceased. The service provides dawah to the guests 
of families in bereavement.  

Muslim Patient Services at ISNA Canada was established in 1996 to serve the needs of patients in hospitals. 
A group of volunteers have been actively making weekly visits to local hospitals as an act of Ayadathul Maridh. 
They are registered at the Spiritual Care Dept. of hospitals as volunteer staff.

Through the efforts of these volunteers, patients are being served with halal meals, a musalla (prayer room) for 
staff, visitors and patients is available and Friday congregational prayers are also conducted in some facilities.  
A number of informative forums about Islam and Muslims have been conducted for the hospital staff which has 
resulted in a great understanding of the needs of patients during their hospital stay. 

Informative brochures on the topics of Coping with Sickness, Prayers, Sabr, Surgery, Welcoming New Babies, 
and Attending the Dying are distributed for the benefit of patients. They are also informed about the facilities 
available during their hospital stay. 

ISNA has published a book titled Islamic Perspectives of Prayers and Coping with Sickness by Amjad Syed 
which has proven to be of great benefit to patients and their families. This book was awarded the President’s 
Gold Leaf Award in 2002 by the Mississauga Hospital. 

The important annual fundraising led by Sh. Abdalla Idris Ali and Sh. Alaa Elsayed occurred on the 27th night 
of Ramadan. The night’s program included the completion of the recitation of the Quran and distribution of 
sweets to over 3,000 worshippers. Funding appeals occurred regularly during the month of Ramadan, on 
Fridays, and especially during long holiday weekends.
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ISNA CANADA MEMBERSHIP

VOLUNTEER MANAGEMENT

The membership list includes 672 life members and 183 
regular members.  2016 saw the commencement of a joint 
initiative with ISNA - USA and ISNA Canada members 
were invited to join ISNA – USA’s organization and receive 
free membership benefits.

“Not everything that counts can be counted. And not everything that can be counted, counts.” - Albert Einstein 

Our community volunteers are vital to keep us going.  Hundreds of volunteers support the organization’s 
growth and on-going capacity needs.   Since 2011, ISNA Canada began unifying its volunteer programs, 
building strategic relationships, and putting in place various management programs for recruitment, training, 
and retention of volunteers.

Solid links were established with community and professional organizations including the ISNA High School, 
MSA, MYNA, Muslim Seniors Circle, and the Muslim Medical Association of Canada.

Key volunteers have contributed thousands of hours, energy, and skills to a wide range of activities including 
serving on Boards, the Annual Convention, the Ramadan Committee, the Food Bank, Family Events, Funeral 
Service, Matrimonial Service, Compass program, Lanterns publication, Fundraising, counting of the collection 
after Juma prayers, study circles, and office duties.

To honor and recognize the intrinsic value of our volunteers, we celebrated their contribution through special 
appreciation events held throughout the year.   

view our online membership form at: www.isna.ca/membership
or flip to page 37-38 to fill out the paper form in this report
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ISNA Canada advanced and 
promoted youth at various levels to 
ensure the development of various 
youth led initiatives.

Now established as a department of 
ISNA Canada, MYNA continues its 
historical focus as a youth oriented 
group that is for the youth, by the 
youth.   MYNA, has continued to 
engage the community through a 
variety of events geared towards girls 
and boys between the ages of 12 -18 
since its inception in 1985. In 2016, 
the MYNA Toronto team executed 
18 initiatives, including 2 shelter 
runs, parallel program sessions at 

the ISNA Convention, an Islamic Character Development retreat, their annual, highly anticipated summer 
camp and more.  

Youth at the ISNA Islamic Center of Canada also organized a structured program and delivered a variety 
of activities including study circles, sandwich runs for the needy, safe and youth-friendly gatherings called 
Under the Dome, Youth Game Nights, and basketball tournaments. 

YOUTH PROGRAMS AT ISNA
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MOSQUE ACTIVITIES

Did you know? 
ISNA Canada is one 
of the oldest Islamic 
organizations in Canada

Islamic Centre of Canada (ICC) was founded in 1996 and has grown to house the ISNA Canada 
headquarters, the ICC Mosque, ISNA High School, ISNA Canada Funeral Service, ISNA Food 

Bank, ISNA Halal Certification Service, ISNA Book Service (IBS), ISNA Compass, Syrian 
Newcomer Orientation Workforce, and other programs and organizations. 

Major renovations and maintenance activities continued throughout 2016 to ensure the facilities 
infrastructure is adequately maintained to meet the expanding needs of the ICC community.  The 

introduction of designated parking was very well received by the seniors at ICC.

The mosque offers numerous programs and services that cater to the needs of the Muslims in the surrounding community. 
Among the many prominent guests in attendance at the mosque were Dr. Tawfique Chaudhary, Sh. Ahmed Shehab, Ustadh 
Amjad Tarsin, Imam Qasim Khan, and Sh. Hosam Helal.

The ICC Imam and Director of Religious Affairs, Sh. Alaa Elsayed, continued to manage and lead the regular halaqas for 
youth and families. Counseling and marriage services were also offered to the community. He also delivered khutbas at 
Juma prayers.

Since 2011, Sh. Abdalla Idris Ali has been teaching Arabic classes and Tafseer classes. The classes began 6 years ago and 
the participation is steadily increasing.

Religious Affairs

Tafseer and Arabic Classes

ISNA CANADA CENTRE
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The ICC has continued to support a variety of community circles engaging in sporting activities including senior’s badminton, 
youth basketball and introductory martial arts programs.

The Family Events program has been running since 2009.  Initially responsible for bringing monthly Potluck and Lecture 
events to the community, the program now includes all community social functions at ICC.  In 2016, a variety of themed 
social gatherings were hosted including the annual cultural potluck showcasing diversity and inclusivity within the ISNA 
community.  

Mayor Bonnie Crombie, in attendance at the annual Eid Al-Adha dinner, acknowledged the team’s efforts by presenting a 
certificate in recognition of its “vibrant faith community & spiritual leadership”.    Special guest speakers included MP Sven 
Spengemann, MP Iqra Khalid, and MPP Charles Souza. 

Beside the MSA and MYNA sponsored activities, there are also other youth activities taking place at the ICC. These involve 
religious and sport activities such as Qiyam-ul-Layl (night prayer) and sports tournaments.  The youth have been especially 
instrumental in volunteering across the board and more notably for the Convention and Ramadan programs.

Family Events

The Quran Program serves approximately 140 students in classes at various levels with 3 teachers and 3 volunteers.   
Classes take place on weekdays and weekends and focus on all levels of Qur’anic recitation as well as memorization. The 
classes are designed in a way that every student is taught one on one with their own lessons and not dependent on other 
students.  A unique feature of the programming is accommodation for students with special needs with the classroom being 
wheelchair accessible. 

The 5th Annual Quran Competition was held in January of 2016 for both boys and girls with over 100 participants and 350 
guests.  Participants came from all over the GTA and as far as Peterborough. The Quran Competition featured a special 
presentation in collaboration with SMILE Canada for children of special needs.

Adults (Men’s) Quran Classes has continued to run with a steady attendance of 15 adults. These classes are held on Sunday 
between Maghrib and Isha Prayers. New this year in collaboration with the Quran Classes was the start of Arabic and Islamic 
Studies Weekend School. Future plans for 2017 are to start Adults (Women’s) Quran Classes.

Recreational Activities

Quran Program

Youth Activities
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Since 2009, the Food Bank has been serving the needy.  Managed by a 
dedicated team of 50 core and 150 casual volunteers, the Food Bank services 
its clients on the first Saturday of every month.

The average composition of a typical family is four.  27% are single parents.  
46% are children and the genders are roughly 50% each.  The average 
household income is $2,258 down from $2,571 in 2015.  Rent averages 
$1,050 depending on where they live in the GTA.  Average Rent was $1,265 
in Mississauga, $1,120 in Toronto, $950 in Kitchener and $870 in Hamilton.  
47% of our clients served arrived in Canada after November 2015.  83% are 
on government assistance; 37% on Immigration support.

$296,000 in donations was received for the Food Bank in 2015.  The Food 
Bank committee expenses, including the Eid gift baskets, were $293,680.14. 

Other activities of the Food Bank Committee include:
1) Qurbani meats: 2,500 lbs. were collected and distributed to the poor.
2) Eid Gift Baskets: 700 were made and given to the needy to enjoy their Eid.
3) Eid-Ul-Adha: 500 gifts, pencil cases, filled with basic school supplies were given out to the underprivileged children.
4) The Soup Kitchen: this serves 500 continental breakfasts to the needy every month.

The holy month is the busiest at the ICC — with about a thousand worshippers 
attending the nightly prayers. A dedicated Ramadan Committee is established 
annually comprising of staff and volunteers to facilitate car parking, fundraising, 
iftaar, i’tikaaf, child minding, youth programs, security, as well as the Eid-ul-Fitr 
prayer and celebrations. 

The community received up-to-date prayer information from our unique and 
dedicated www.isnaramadan.ca website and through the introduction of live 
streaming of daily prayers that are led by three renowned Islamic scholars. 

Each Eid, three congregational 
prayers are held at the ICC where all 
doors are opened to accommodate 
the thousands of worshippers who 
come out to these joyous occasions. 
In 2016, the ICC’s Family Events Team 
arranged Eid Festivals, for both Eid-
ul-Adha and Eid-ul-Fitr, for over one 
thousand community members.

In one of its many efforts to support our ever growing community, ISNA Canada opens its doors at the ICC monthly to allow 
external Islamic registered charities to collect funds from the ICC congregation. 

Through this program, ISNA Canada supports organizations striving to fulfill the needs of our community - locally and 
nationally.  In 2016, efforts ranged from the construction of the Yellowknife Islamic Center, to mosques and institutions in 
and around the GTA, schools in Montreal as well as for emergency relief work and the ISNA High School’s annual umrah 
pilgrimage.

ISNA Canada has also benefited Muslims and relief efforts nationally and internationally.  This program is one of the most 
popular services ISNA Canada provides and ISNA Canada is committed to assisting registered charities with a  current 
waiting list until 2021.

Food Bank

Ramadan Eid Prayers

Fundraising Support for the extended Islamic Community
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Students from various interested organizations visited the ICC facility throughout the year and these include Catholic/Pri-
vate Schools, Public Schools, and Churches.  The students of ISNA High School are instrumental in leading presentation, 
discussions, tours of the facility, and demonstrations of prayers and ablution.

ISNA Canada launched the first phase of its recycling initiative called ‘Think Green, Think ISNA’ in late October 2013 in 
collaboration with the ISNA High School and dedicated community volunteers. The initiative has been embraced widely and 
became a key feature of the Annual Convention program and throughout the Ramadan season.

Facility and School Tours

Think Green, Think ISNA

Launched in 2013, the Matrimonial Mixer program has become a much prized 
and sought after service for community individuals seeking marriage partners in 
the range of 25 to 45 years of age.  The event features unique programming that 
is managed by young volunteers to carefully facilitate introduction of 90 -100 
singles per event.  In addition to the regular quarterly events, a highly welcomed 
Matrimonial Outdoors Picnic event was initiated in 2016.

Matrimonial Services

Established in early 2014, ISNA Compass is a unique initiative, custom 
designed to be a community information and resource center. ISNA Compass 
is both a concept and a physical environment. Conceptually, it is a hub that 
provides direction to service seekers and bridges the service gap through a 
network of formal and informal relationships with Muslim and mainstream 
service organizations in the Greater Toronto Area.

In 2016 COMPASS evolved to support the community in a variety of ways 
including a Mental Health Seminar. In its physical form, the ISNA Compass 
continues in a dedicated space and presence at the ISNA Canada Centre. 

Lanterns, initiated in 2014, is a grassroots publication supported by volunteers who 
contribute monthly by editing, copy-editing, writing, providing graphics, pictures, 
multimedia support and, most importantly, lively and relevant conversation. Lanterns 
focuses on issues that affect real Canadian Muslims. A lantern represents light and 
illumination – something people can turn to in darkness. Lanterns brings to light the most 
pressing issues facing the Muslim community. Lanterns invites and offers unique and 
original content that is representative of its writers.

The publication is released on the first Friday of each month via email and its dedicated 
blogsite www.isnalanterns.com . Lanterns also publishes reviews of books and current 
events and, on a lighter side, reviews of popular restaurants serving halal food. Lanterns 
has published 274 articles, with 186,393 views and 109,854 visitors. 

Community Information and Resource Center (COMPASS)

ISNA Lanterns
Matrimonial

Mixer

C O M P A S S
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Community Information and Resource Center (COMPASS)

ISNA Lanterns
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In anticipation of giving a warm and welcoming embrace to the Syrian newcomers who joined our 
communities in December 2015, ISNA Canada has taken initiative to establish contacts with the 
Government of Ontario for playing a supporting role. ISNA Canada did the same with the federal and 
other provincial governments, charities, and community groups across Canada. 

The Syrian Newcomers Orientation Workforce (SNOW) was setup to complement efforts for 
resettlement of Syrian refugees in Canada.  Over 150 volunteers signed up to serve the newcomers, 
with a  desire  to facilitate, for all Syrian newcomers, a comfortable and supportive start for a new life in 
Canada.  SNOW teams provided guidance and support from the initial steps of sponsorship to the final 
stages of settlement for refugees and their support families.

Several social events were organized with the focus to greet the newcomers and their Canadian 
support families, introduce them to our help in a variety of ways: gift packages for young children, 
practice for English language skills, religious guidance, practical tips, and weekly deals for supermarket 
shopping, transportation help, ‘buddy’ family networks, help with accommodation, and job searches.

ISNA SNOW (Syrian Newcomers Orientation Workforce)

In November 2014, the Mental Health First Aid two-day workshop was introduced by the Peel Service 
Collaborative and it was designed to raise awareness and understanding of mental health within faith-
based communities.

In October 2015, ISNA Canada held its own seminar titled ‘Community Approach to Mental Health’ 
attended by both Muslims and non-Muslims and aimed to educate the community on how to deal with 
mental health issues.  Speakers included many distinguished psychiatrists and psychologists, a clinical 
counsellor, an administrator, and a scholar of Islamic shari’ah.  By having a diverse panel, this seminar 
provided a holistic approach to mental health issues rather than focusing solely on a clinical or spiritual/
religious perspective.

The initiative for a registry of mental health practitioners was introduced in 2015 with plans for roll-out 
across the nation.

Many Muslims in the GTA face particular challenges while navigating concerns like family conflict and 
mental illness, including the stigma attached to seeking professional help and the lack of knowledge 
of existing services. These challenges can be exacerbated by the shortage of culturally competent 
social service providers. To meet these challenges, a ground-breaking free Family Counselling Service 
was launched in the summer of 2015 at the ICC as part of ISNA Canada’s commitment to meeting the 
needs of Muslims in the GTA to ensure their health and wellbeing.

Shahnaz Ahmed, the ISNA Canada Family Counsellor, provided counselling and psychotherapy to 
children, youth, adults, and families of diverse backgrounds.

The Family Counsellor provided support to clients in English, Bengali, Hindi, Urdu, and Punjabi.  
Further, as a registered social worker, she is bound to keep all information shared by clients private and 
confidential.

Mental Health Registry

Family Counselling Services



20

Over the last few years, counter-radicalization has emerged as a national 
security priority for governments. Canada’s latest budget dedicates 
$35-million to creating a new Office of Counter-Radicalization, following in 
the footsteps of other countries – including the United States and the United 
Kingdom – that have developed programs to counter radicalization and 
violent extremism. 

A symposium titled Preventing Radicalization – Muslim Community 
Response to Radicalization Narratives brought together experts to discuss 
emerging issues in Canada’s counter-radicalization program and lessons to 
be learned from experiences with counter-radicalization in the United States 
(US) and United Kingdom (UK).

Several experts assembled in November 2016 to present experiences 
from Canada, the US, and the UK, including Arun Kundani, Barbara Perry, 
Carmen Cheung, Sh. Abdalla Idris Ali, and Azeezah Kanji.  The event was 
co-sponsored by leading National Muslim Organizations including Muslim 
Association of Canada (MAC), Islamic Circle of North America (ICNA), and 
DawaNet.

ISNA Canada emitted a very positive signal that the Muslim Canadian 
community is looking forward to working with government officials at all 
levels for the benefit of Canadian Muslims and Canada as a whole.  On 
April 9th, 2016, ISNA Canada hosted a special luncheon with community 
leaders and government officials to discuss major issues facing the Muslim 
community in Canada.

Dr. Imtiaz Ahmad brought light to current community challenges, while Zoya 
Alam presented on the need and commitment to building at the Municipal, 
Provincial and Federal government levels in order to address issues of 
diversity, integration into social services, systemic racism, mental health, and 
domestic abuse, such that Canada becomes a safe and inclusive country.

In attendance were several government representatives including 
Mississauga Mayor Bonnie Crombie, Mississauga Ward Councilor Karen 
Ras, MPP – Mississauga South Charles Souza, MPP – Mississauga 
Streetsville Bob Delaney, Hon.  Mississauga - Lakeshore MP Sven 
Spengmann, Hon. Mississauga – Erin Mills MP Iqra Khalid, and Hon. 
Mississauga – Center MP Omar Alghabra.

PREVENTING RADICALIZATION

COMMUNITY LEADERS SPECIAL LUNCHEON

2016 Strategically Aligned Initiatives
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IDB SCHOLARSHIPS: 1994-2016
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ISNA Canada in partnership with the Islamic Development Bank (IDB) located in Jeddah, Saudi Arabia, offer an 
undergraduate scholarship – loan for students entering their first year in university.  This is an interest free loan for 
undergraduate students during their 4 (four) years of studies.

Two new applicants were selected to receive the awards for the 2015 – 2016 academic year.  The recipients are 
in the academic disciplines of Medicine and Computer Science.  There were 8 continuing IDB Scholarship – Loan 
recipients who received their payments in 2016.

ISLAMIC DEVELOPMENT BANK: SCHOLARSHIP
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ANNUAL MEMBERSHIP REGISTRATION

Join today and carry the ISNA® Canada card with pride — experience the 
joy of being part of a national movement. The doors of ISNA are wide open 
for your participation!

Some key reasons to join hands with ISNA® Canada:

Islam is growing at a high speed in North America, alhamdulillah. The 
Muslim population has exceeded the mark of eight million people in the 
region. In order to ensure that the Muslim voice is heard loud and clear 
in all forums of policy making and governance, Muslims need strong 
organizations. 

ISNA® Canada is an association of Muslim organizations and individuals 
serving such needs in Canada and other countries. ISNA® Canada’s 
mission is to provide a unified platform for expression on Islam, to develop 
educational, Da’wah and social services that translate the teachings of the 
Qu’ran and the Sunnah into everyday living, and to enhance Islamic identity 
in the society at large. 

ISNA® Canada has lots to offer you besides kinship and the privilege of 
being part of a national movement:

- Discounted rates for the registration to participate in the ISNA® Canada 
Annual Convention (the longest running event of its kind) in Greater 
Toronto Area and / or the ISNA® Canada West Annual Conference in British 
Columbia and Alberta.
- Discounted rates (5%) for the registrant at the ISNA Canada Bookstore.
- Right to vote during ISNA® Canada elections - exercise your right by 
helping to choose the leadership of your organization.

ISNA Canada services include consultation and advice to Muslim 
communities, interfaith outreach and providing networking opportunities 
for Muslim professionals in their specialties.

Flip to the other side of the page for our annual membership form!



✂
ANNUAL MEMBERSHIP REGISTRATION

    SELECT ONE CATEGORY FROM EACH COLUMN

SHOULD WE CONTACT YOU FOR VOLUNTEER OPPORTUNITIES WITHIN ISNA CANADA?

Note: Annual Membership is renewable 
on a calendar year basis, no later than 
30 days from the Gregorian calendar 
year end date (ISNA Canada by-law).

If you are renewing, please provide

your Membership #: ______________

Join today and carry the ISNA® Canada card with pride — experience the joy of being
part of a national movement. The doors of ISNA are wide open for your participation!

FOR OFFICE USE

Amount received: ______________________

Received by: __________________________

Processed by: _________________________

Membership #: ________________________

Membership #(s): _____________________

Approved by: ________________________

PAYMENT MODE:

CASH/CREDIT/DEBIT/CHEQUE#___________

Received date: ____________________________

Processed date: ___________________________

Expiration date: __________________________

ID Card sent: ____________________________

Date: __________________________________

Name: ____________________________________________________________________________________

Applicant’s Signature: _______________________________________     Date__________________________________

Please mail to: ISNA® Membership, 2200 South Sheridan Way, Mississauga, ON  L5J 2M4 / Phone: (905) 403-8406

ADULT - ($50) 

SENIOR (65+)
STUDENT* - ($25)

NEW 

RENEW

Address: __________________________________________________________________________________

City: ___________________________ Province: _____________________ Postal Code: ________________

Telephone: ___________________________   Email: _____________________________________________

(Note: Renewal must be before expiry)
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ISNA Canada
2200 South Sheridan Way

Mississauga, ON

www.isna.ca  |  905-403-8406




